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The Volunteer Income Tax Assistance (VITA) is an initiative that has been in operation for about five decades. The VITA Permanence Act of 2019 was introduced to the 116th Congress under the H.R.1875. The law was to promote the establishment of a grant program by the Department of the Treasury in the provision of supporting assistant during tax filing to the moderate and low-income individuals, the elderly, people with disabilities, and non-English speakers. This provision help client saves on the tax return cost, claim valuable credits, and file accurate returns. The following memorandum provides a detailed explanation and analysis of the Volunteer Income Tax Assistance (VITA). 
Explanation
Legal Provisions 
The Bill regarding the Volunteer Income Tax Assistance (VITA) was introduced under H.R. 1875 in the 116th Congress by Danny Davis. The Act was later included in the Taxpayer First Act, which was signed to the law on 1ST July 2019 by President Trump[footnoteRef:1]. The Bill acts as an amendment of the Internal Revenue Code 1986 Chapter 77[footnoteRef:2]. The VITA Permanence Act codified the VITA program and is a guideline to the treasury department to establish a Community Volunteer Income Tax Assistance Matching Grant Program (VITA grant program) in order to develop, expand and continue the tax preparation programs which are supposed to help the underserved and low-income populations. It authorizes the establishment and use of various national programs to provide the needed help in preparing tax returns for underserved, low-income, and disadvantaged individuals. The Bill requires the Department of Treasury, IRS, and the concerned individuals to administer these programs like the Community Volunteer Income Tax Assistance grants provided in the Consolidated Appropriations Act of 2008[footnoteRef:3].   [1:  Taxpayer First Act. https://www.irs.gov/taxpayer-first-act]  [2:  H.R.1875: VITA Permanence Act of 2019. https://www.govtrack.us/congress/bills/116/hr1875]  [3:  H.R.2901-115TH Congress (2017-2018). https://www.congress.gov/bill/115th-congress/house-bill/2901] 

The VITA program is meant to provide the program managers with the necessary technical assistance, support and promote the marketing and outreach efforts, evaluate activities and programs sponsored under the Bill, identify and implement the best management practices especially on the tax online site, and promote the establishment of the volunteer platform and enable universal accessibility in an effort to prepare the tax returns. The Bill also requires the IRS to select or establish a primary organization that will foster the effectiveness of VITA programs and meet the requirements of the national center[footnoteRef:4]. IRS is supposed to fund the primary organization, which then can offer subgrants to an organization specializing in VITA. There are no expected changes in the VITA Permanence Act of 2019 [4:  Id. 2] 

Functions 	
Currently, the VITA program provides free tax return services to persons with a disability, non-English speakers, and the low-income population, specifically people earning below 56 000 dollars a year under the VITA Permanence Act 2019. The IRS certified staff provides the tax return preparation to the qualified individuals through an electronic filing system. University Students have the opportunity of volunteering in the VITA program by partnering up the volunteered accounting professor to ensure the individuals get their tax refunds and file their returns as expected[footnoteRef:5]. The returns have to reviews before they are submitted, and hence the volunteers have to work under the supervision of IRS agents or a tax practitioner. [5:  Cameron Wiles. The Volunteer Income Tax Assistance Program at University High School in Waco, Texas: A Win-Win Project for Baylor and Waco. Diss. 2020.
] 

The VITA program is meant to help the disadvantaged communities and hence does not entertain discrimination of any sort on the basis of disability, age, colour, race, or nationality[footnoteRef:6]. Anyone can walk in on a VITA program office and get assistance, or they can book an appointment with the office, especially since the program runs on a first-come, first-serve basis. The person seeking tax preparation is required to bring his Identification Card or Driver’s License, Social Security Card, and other documents from the office of Social Security indicating the person to be included in the tax return, last year’s tax return document, statements of pension, and retirement, and the W-2s from the employers of that year. The VITA program enhances the integrity and ensures individuals are able to file returns, claim their tax refund, or direct deposit with ease.  [6:  Rafael Efrat, and Scott W. Plunkett. "Evaluating the Impact of the VITA Program on Attitudes and Motives Regarding Volunteering and Civic Engagement." In Advances in Accounting Education: Teaching and Curriculum Innovations. Emerald Publishing Limited, 2020.] 

Analysis
The VITA program was established by Gary Iskowitz in 1971. Since then, the program has partnered with NGOs, local governments, Universities, and Colleges. The volunteer Income Tax Assistance (VITA) program is comprised of a thousand volunteers who provide free service to more million low-income and underserved individuals across the country. The VITA Permanence Act ensures the community members can meet their obligation as taxpayers and also supports them to towards financial stability. In one year alone, the program has facilitated the return of more than 2 billion to tax filers. Vita Act has become a significant asset to the targeted population. It has helped this population be able to comply with its obligation according to the federal and state law of filing returns. Disabled people, non-English speakers, and people earning below $54 000 a year could have otherwise opted out of filing returns. Similarly, these people would never know whether they have tax refunds and how to access them.  
The government is also benefitting from the VITA Permanence Act. Despite improving compliance, the program has reduced the work of CPAs hence improving accuracy and reducing error and related disputes. Most of the volunteers are young people who are readily exposed to technology. These volunteers are able to easily operate the electronic filing systems; hence they are able to serve a lot of people and with an accuracy of 96%[footnoteRef:7]. The VITA network shifts the pressure from the government officials and also cut the government’s expenses on disputes resulting from inaccuracy.  [7:  Id. at 3] 

Nevertheless, the advantage of low-income communities is recognizable. The EITC (Earned Income Tax Credit) pay about four hundred dollars while the high-income citizens spend $275 on tax preparation[footnoteRef:8]. VITA saves low-income individuals this expense, which gives them more money to spend in their community. Additionally, the VITA program also provides these people with services like connecting them to long-term financial plans, advising them on predatory lenders, and maximization of the tax refunds. The communities are connected to tax benefits and motivated. However, this benefit of the VITA Act is continually shrinking due to the federal laws that are being tied to it, such as ACA. Most people went for VITA due to the provided benefits like tax refunds; however, laws in immigration or crime are giving government officials the authority to deny someone tax refund if they are accused under the laws.  [8:  Id at 2] 



Conclusion
VITA Permanence established the VITA program as a federal and state asset. The program entails a network of certified volunteers and IRS agents who facilitate tax preparation services to a person with a disability, low-income families, and underserved communities. The program is based on volunteers who are able to provide services to the targeted population without discrimination and with few errors. The program enhances compliance and saves the population a lot of money. However, currently, federal and state laws are implying a restriction to tax refunds, the main benefit of the VITA Permanence Act and program. 
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